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Grievance Redressal Mechanism - Procedure for Lodging Complaints 
STCI Primary Dealer Limited

NO

YES

Grievance Redressal Officer
Mr. Siddharth Shah

Head – Treasury & Fixed Income Sales
Executive Vice President

STCI Primary Dealer Limited
Regd Office:-

A/B1- 801, A Wing, 8th floor
Marathon Innova, Marathon Nextgen 

Compound, Off G K Marg, Lower Parel (W), 
Mumbai 400 013

Tel: (022) 66202200
Email: grievance@stcipd.com

Client raises Complaint/Grievance
(Any Market Transaction/Fair 

Practice Code)

Is the
Grievance 

satisfactorily 
resolved?

Review and Resolution 
Within 30 days

Complaint/Grievance is marked as 
Resolved.

Escalation to Principal Nodal Officer
Mr. Prasanna Patankar

Managing Director
STCI Primary Dealer Limited

Tel: (022) 66202200
Email: pno@stcipd.com

Redressal by 
Principal Nodal 

Officer

Is the
Grievance 

satisfactorily 
resolved?

Client may approach RBI Ombudsman
(Integrated Ombudsman Scheme, 2021)
File complaint at: https://cms.rbi.org.in

Complaint/Grievance is marked as 
Resolved.


